
Pinole Senior Center 
Basic Guide on How to Download and Get Started with Zoom from a Smartphone 

or Tablet 

Step 1: Receiving an invitation 

To participate in any of the virtual programs offered by the Pinole Senior Center you will need 

to email the Recreation Coordinator at ksantoyo@ci.pinole.ca.us or call the Front Desk at (510) 

724-9800. If you have an email address and access to the internet via a laptop, tablet, iPad, or 

smart phone you will receive an email with a link to the virtual activity. If you do NOT have an 

email address and access to the internet via a laptop, tablet, iPad, or smart phone you will be 

given a phone number and meeting code to call and enter.  

Step 2: Downloading the Zoom App 

You will have to decide if you are going to download Zoom onto your smartphone or tablet, of if 

you will download Zoom on your laptop or desktop.  

1. Find and download the Zoom Application to your tablet or smartphone 

 
a. On Apple products, you will navigate to the App Store  

b. On Androids or other products, you will navigate to Google Play  

2. Confirm the app has downloaded  

a. If you open the app before the virtual activity, the app will ask for permission to 

utilize your microphone and camera. Allow the application access to both.  

b. Zoom will only access your microphone and camera when you are actively in a 

Zoom meeting and give it permission to do so.  

3. You are done! The application has been installed on your device. When it is time for the 

virtual activity, you will click on the link in the email and the app will launch.  

Step 3: Joining the Virtual Activity  
1. From your email invitation, tap the link to access the workshop.  
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2. If you already have the Zoom app installed on your device, the meeting will launch 

automatically.  

3. Once the app loads, your camera will turn on and you will see the “Video Preview”. 

Don’t worry, at this point no one can see your video, only you! If your video does not 

show up, it’s because you have not given the Zoom app the permission to use your 

camera. The app may prompt you to change that. Once your video is showing up on 

your screen, tap “Join with Video”  

Video Preview  

 



4. After you tap “Join with Video”, you will be promoted to turn on your audio with a 

prompt that states,  “To hear other please join audio”.  

 
5. On your tablet or mobile device, you will typically only have two options: “Call Using 

Internet Audio” or “Cancel” – tap “Call Using Internet Audio”. This option will utilize the 

speaker and microphone on your smartphone or tablet.  

6. Congratulations! You are now in the virtual activity! You should be able to see and hear 

other participants, and other participants should hear you.  


